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App Overview

Uber

4.9 Star Rating
4+ Years Old
#1 on the Travel App
Chart

Uber Eats Waze

2

4.8 Star Rating
12+ Years Old
#7 on the Food & Drink
App Chart

4.8 Star Rating
4+ Years Old
#2 on the Navigation
App Chart



Uber
Experience
Captured



Uber

Positive Comments

1 2 3

Convenient Kind Compassionate



Uber

1 2 3

Negative Comments

Suspicious Unsupportive Unreliable



Uber

1 2 3

Suggestive Comments

Earlier Trip Info Fix Language Barriers Cancellations 



Uber

POV Statements

Customers in a rush need to
be able to rely on a driver to
pick them up and take them
to their intended destination
because if not, the purpose
of the app is compromised
and frustration occurs. 

Reliability 

1 2

Trust

Customers looking for a
convenient ride need to
know that they aren’t going
to randomly be charged a
fee due to their driver's
actions because customers
will then just turn to other
apps that they trust like Lyft. 
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Uber Eats

Positive Comments

1 2 3

CaringConvenient Life-Saving



Uber Eats

Negative Comments

1 2 3

Frustrating Untrustworthy Confusing



Uber Eats

Suggestive Comments

1 2 3

Improve Support Refunds Address Fees



Uber Eats

POV Statements

1 2

Customer Service

Hungry customers who have
been wronged by the app
need to have 24/7 available
support from customer
service because they want
to feel like they are being
heard and that their
problems are being taken
seriously.  

Pricing

Frequent customers looking
for a convenient meal need
to have lower or discounted
prices because over time
these charges add up and
get to be too expensive and
no longer feasible for the
customer.
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Waze

Positive Comments

1 2 3

Safe Informative Accommodating 



Waze

Negative Comments

1 2 3

Unreliable Inconvenient  Misleading



Waze

Suggestive Comments

1 2 3

Technology Glitches Bug Fixes Simplified Reporting



Waze

POV Statements

1 2

Avalibility 

Customers who require
directions to go somewhere
need Waze to stay online
and not crash because this
is their lifeline in getting to
their destination and not
having the app operable
becomes more stressful
than helpful. 

Traffic Updates

Customers stuck in traffic or
looking at anticipated traffic
need constant traffic
pattern updates made
because this influences the
time it takes to get to their
destination and informs
them if they will be on time
or late. 



Thank You!

Madison Morris


